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Bulletin Particulars:
WD Warranty Policy — Internal HDD and External HDD VMI Checking criteria for RMA

WD fRIZEK — 212 A B AL ANS B A SO b v

Scope:
NO | ITEM & #B 4 VMI CHECKING CRITERIA #AS M v
1 Must have on HDD In good condition:
T B3 S AR AN AR HE i. SN label at the top #1JE 2R %E

i. Drive label at the front % &5 525

ii.  PCBA label H R bRZE

iv. Base label (for 2.5” mobile HDD) SiA#r%E
(HBR 2.5 5H4D

2 Packing Condition £ 41 Packing and fitting 1.2 & Fit 4

- HDD to be in ESD bag i Desktop / 3.5” HDD &1/ 3.5” fififi
st B A B i FEL AR ii. Mobile / 2.5” HDD ##):{/ 2.5” fifi%k

- HDD cannot shake in i, Branded Products 7} fifi £
packing fifi 4% A HEAE L
B R RE
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2. Packing condition B354 (back to top)
o All HDD must be in ESD bag Fr FIBEAL S AAERT 8 AN .

o HDD must be secured and not shake within box during transportation 4%

WHEBREEY, TE3.

i. Desktop / 3.5" HDD £i=\/ 3.5”7 T

<z

2001-800039-000

WESTERN DIGITAL



